Transfer pricing – definition and methods by Gorgieva-Trajkovska, Olivera et al.
 
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
2 
 
  
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
3 
 
INTERNATIONAL JOURNAL 
 
 
 
 
 
 
 
SCIENTIFIC PAPERS 
VOL. 35.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Promoted in Bansko, Bulgaria 
2019
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
4 
  
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
5 
INSTITUTE OF KNOWLEDGE MANAGEMENT 
SKOPJE 
 
 
 
 
 
 
 
 KNOWLEDGE 
International Journal Scientific papers Vol. 35.1 
 
 
 
ADVISORY BOARD 
 
Vlado Kambovski PhD, Robert Dimitrovski PhD, Siniša Zarić PhD, Maria Kavdanska PhD, Venelin 
Terziev PhD, Mirjana Borota – Popovska PhD, Cezar Birzea PhD, Veselin Videv PhD, Ivo Zupanovic, 
PhD, Savo Ashtalkoski PhD, Zivota Radosavljević PhD, Laste Spasovski PhD, Mersad Mujevic PhD, 
Nonka Mateva PhD, Rositsa Chobanova PhD, Predrag Trajković PhD, Dzulijana Tomovska PhD, Nedzad 
Korajlić PhD, Nebojsha Pavlović PhD, Nikolina Ognenska PhD, Baki Koleci PhD, Lisen Bashkurti PhD, 
Trajce Dojcinovski PhD, Jana Merdzanova PhD, Zoran Srzentić PhD, Nikolai Sashkov Cankov PhD, 
Marija Kostic PhD 
 
 
Print: GRAFOPROM – Bitola 
 
 
Editor: IKM – Skopje 
 
 
Editor in chief 
Robert Dimitrovski, PhD 
 
 
KNOWLEDGE - International Journal Scientific Papers Vol. 35.1 
 
 
 
ISSN 1857-923X      (for e-version) 
ISSN 2545 – 4439    (for printed version)  
  
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
6 
  
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
7 
INTERNATIONAL EDITORIAL BOARD 
 
President: Academic, Prof. Vlado Kambovski PhD, Skopje (N. Macedonia) 
 
Vice presidents:  
Prof. Robert Dimitrovski PhD, Institute of Knowledge Management, Skopje (N. Macedonia) 
Prof. Sinisa Zaric, PhD, Faculty of Economics, University of Belgrade, Belgrade (Serbia) 
Prof. Venelin Terziev PhD, University of Rousse, Rousse (Bulgaria) 
Prof. Mersad Mujevic PhD, Public Procurement Administration of Montenegro (Montenegro) 
Prof. Tihomir Domazet PhD, President of the Croatian Institute for Finance and Accounting, Zagreb 
(Croatia) 
  
Members:  
 Prof. Aleksandar Korablev PhD, Dean, Faculty for economy and management, Saint 
Petrsburg State Forest Technical University, Saint Petrsburg (Russian Federation) 
 Prof. Azra Adjajlic – Dedovic PhD, Faculty of criminology and security, Sarajevo (Bosnia & 
Herzegovina) 
 Prof. Anita Trajkovska PhD, Rochester University (USA) 
 Prof. Anka Trajkovska-Petkoska PhD, UKLO, Faculty of technology and technical sciences, 
Bitola (N. Macedonia) 
 Prof. Alisabri Sabani PhD, Faculty of criminology and security, Sarajevo (Bosnia & 
Herzegovina) 
 Prof. Ahmad Zakeri PhD, University of Wolverhampton, (United Kingdom) 
 Prof. Ana Dzumalieva PhD, South-West University “Neofit Rilski”, Blagoevgrad (Bulgaria) 
 Prof. Aziz Pollozhani PhD, Rector, University Mother Teresa, Skopje (N.Macedonia) 
 Prof. Artan Nimani PhD, Rector, University of Gjakova “Fehmi Agani” (Kosovo) 
 Prof. Branko Sotirov PhD, University of Rousse, Rousse (Bulgaria) 
 Prof. Branko Boshkovic, PhD, College of Sports and Health, Belgrade (Serbia) 
 Prof. Branimir Kampl PhD, Institute SANO, Zagreb (Croatia) 
 Prof. Baki Koleci PhD, University Hadzi Zeka, Peya (Kosovo) 
 Prof. Branislav Simonovic PhD, Faculty of Law, Kragujevac (Serbia) 
Prof. Bistra Angelovska, Faculty of Medicine, University “Goce Delcev”, Shtip (N.Macedonia) 
 Prof. Cezar Birzea, PhD, National School for Political and Administrative Studies, Bucharest 
(Romania) 
 Prof. Cvetko Andreevski, Dean, Faculty of Tourism, UKLO, Bitola (N.Macedonia) 
 Prof. Drago Cvijanovic, PhD, Faculty of Hotel Management and Tourism, University of 
Kragujevac, Vrnjacka Banja (Serbia)  
 Prof. Dusan Ristic, PhD Emeritus, College of professional studies in Management and Business 
Communication, Novi Sad (Serbia) 
 Prof. Dimitar Radev, PhD, Rector, University of Telecommunications and Post, Sofia (Bulgaria)  
 Prof. Daniela Todorova PhD, Rector of “Todor Kableshkov” University of Transport, Sofia 
(Bulgaria)  
 Prof. Dragan Kokovic PhD, University of Novi Sad, Novi Sad (Serbia) 
 Prof. Dragan Marinkovic PhD, High health – sanitary school for professional studies, 
Belgrade (Serbia) 
 Prof. Daniela Ivanova Popova PhD, Faculty of Public Health and Sport, SWU Neofit Rilski, 
Blagoevgrad (Bulgaria) 
 Prof. Dzulijana Tomovska, PhD, Dean, Faculty of Biotechnical sciences, Bitola(N.Macedonia) 
 Prof. Evgenia Penkova-Pantaleeva PhD, UNWE -Sofia (Bulgaria) 
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
8 
 Prof. Fadil Millaku, PhD, Rector, University “Hadzi Zeka”, Peja (Kosovo) 
 Prof. Fatos Ukaj, University “Hasan Prishtina”, Prishtina (Kosovo) 
 Prof. Georgi Georgiev PhD, National Military University “Vasil Levski”, Veliko Trnovo 
(Bulgaria)  
 Prof. Halit Shabani, PhD, University “Hadzi Zeka”, Peja (Kosovo) 
 Prof. Halima Sofradzija, PhD, University of Sarajevo, Saraevo (Bosnia and Herzegovina) 
 Prof. Haris Halilovic, Faculty of criminology and security, University of Sarajevo, Saraevo 
(Bosnia and Herzegovina) 
 Prof. Helmut Shramke PhD, former Head of the University of Vienna Reform Group 
(Austria) 
 Prof. Hristina Georgieva Yancheva, PhD, Rector, Agricultural University, Plovdiv (Bulgaria) 
 Prof. Hristo Beloev PhD, Bulgarian Academy of Science, Rector of the University of 
Rousse (Bulgaria) 
 Prof. Hristina Milcheva, Medical college, Trakia University, Stara Zagora (Bulgaria) 
 Prof. Izet Zeqiri, PhD, Academic, SEEU, Tetovo (N.Macedonia) 
 Prof. Ivan Marchevski, PhD, Rector, D.A. Tsenov Academy of Economics, Svishtov (Bulgaria) 
 Doc. Igor Stubelj, PhD, PhD, Faculty of Management, Primorska University, Koper 
(Slovenia) 
 Prof. Ivo Zupanovic, PhD, Faculty of Business and Tourism, Budva (Montenegro) 
 Prof. Ivan Petkov PhD, Rector, European Polytechnic University, Pernik (Bulgaria) 
 Prof. Isa Spahiu PhD, AAB University, Prishtina (Kosovo) 
 Prof. Ivana Jelik PhD, University of Podgorica, Faculty of Law, Podgorica (Montenegro) 
 Prof. Islam Hasani PhD, Kingston University (Bahrein) 
 Prof. Jovа Ateljevic PhD, Faculty of Economy, University of Banja Luka, (Bosnia & 
Herzegovina) 
 Prof. Jove Kekenovski PhD, Faculty of Tourism, UKLO , Bitola (N.Macedonia) 
 Prof. Jonko Kunchev PhD, University „Cernorizec Hrabar“ - Varna (Bulgaria) 
 Prof. Jelena Stojanovic PhD, High medicine school for professional studies “Hipokrat”, 
Bujanovac (Serbia) 
 Prof Karl Schopf, PhD, Akademie fur wissenschaftliche forchung und studium, Wien 
(Austria) 
 Prof. Katerina Belichovska, PhD, Faculty of Agricultural Sciences, UKIM, Skopje (N. 
Macedonia) 
 Prof. Krasimir Petkov, PhD, National Sports Academy “Vassil Levski”, Sofia (Bulgaria) 
 Prof. Kamal Al-Nakib PhD, College of Business Administration Department, Kingdom 
University (Bahrain) 
 Prof. Kiril Lisichkov, Faculty of Technology and Metallurgy, UKIM, Skopje (N.Macedonia) 
 Prof. Krasimira Staneva PhD, University of Forestry, Sofia (Bulgaria) 
 Prof. Lidija Tozi PhD, Faculty of Pharmacy, Ss. Cyril and Methodius University, Skopje 
(N.Macedonia) 
 Prof. Laste Spasovski PhD, Vocational and educational centre, Skopje (N.Macedonia) 
 Prof. Larisa Velic, PhD, Faculty of Law, University of Zenica, Zenica ( Bosnia and Herzegovina) 
 Prof. Lujza Grueva, PhD, Faculty of Medical Sciences, UKIM, Skopje (N.Macedonia) 
 Prof. Lazar Stosic, PhD, Association for development of science, engineering and education, 
Vranje (Serbia) 
 Prof. Lulzim Zeneli PhD, University of Gjakova “Fehmi Agani” (Kosovo) 
 Prof. Lisen Bashkurti PhD, Global Vice President of Sun Moon University (Albania) 
 Prof. Lence Mircevska PhD, High Medicine School, Bitola, (N.Macedonia) 
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
9 
 Prof. Ljupce Kocovski PhD, Faculty of Biotechnical sciences, Bitola (N.Macedonia) 
 Prof. Marusya Lyubcheva PhD, University “Prof. Asen Zlatarov”, Member of the European 
Parliament, Burgas (Bulgaria) 
 Prof. Maria Kavdanska PhD, Faculty of Pedagogy, South-West University Neofit Rilski, 
Blagoevgrad (Bulgaria) 
 Prof. Maja Lubenova Cholakova PhD, Faculty of Public Health and Sport, SWU Neofit Rilski, 
Blagoevgrad (Bulgaria) 
 Prof. Mirjana Borota-Popovska, PhD, Centre for Management and Human Resource 
Development, Institute for Sociological, Political and Juridical Research, Skopje (N.Macedonia) 
 Prof. Mihail Garevski, PhD, Institute of Earthquake Engineering and Engineering Seismology, 
Skopje (N.Macedonia) 
 Prof. Misho Hristovski PhD, Faculty of Veterinary Medicine, Ss. Cyril and Methodius 
University, Skopje (N.Macedonia) 
 Prof. Mitko Kotovchevski, PhD, Faculty of Philosophy, UKIM, Skopje (N.Macedonia) 
 Prof. Milan Radosavljevic PhD, Dean, Faculty of strategic and operational management, 
Union University, Belgrade (Serbia) 
 Prof. Marija Topuzovska-Latkovikj, PhD, Centre for Management and Human Resource 
Development, Institute for Sociological, Political and Juridical Research, Skopje (N.Macedonia) 
 Prof. Marija Knezevic PhD, Academic, Banja Luka, (Bosnia and Herzegovina) 
 Prof. Margarita Bogdanova PhD, D.A.Tsenov Academy of Economics, Svishtov (Bulgaria) 
 Prof. Mahmut Chelik PhD, Faculty of Philology, University “Goce Delchev”, Shtip 
(N.Macedonia) 
 Prof. Marija Mandaric PhD, Faculty of Hotel Management and Tourism, University of 
Kragujevac, Vrnjacka Banja (Serbia)  
 Prof. Marina Simin PhD, College of professional studies in Management and Business 
Communication, Sremski Karlovci (Serbia) 
 Prof. Miladin Kalinic, College of professional studies in Management and Business 
Communication, Sremski Karlovci (Serbia) 
Prof. Marijan Tanushevski PhD, Macedonian Scientific Society, Bitola (N. Macedonia) 
 Prof. Mitre Stojanovski PhD, Faculty of Biotechnical sciences, Bitola (N.Macedonia) 
 Prof. Miodrag Smelcerovic PhD, High Technological and Artistic Vocational School, Leskovac 
(Serbia) 
 Prof. Nadka Kostadinova, Faculty of Economics, Trakia University, Stara Zagora (Bulgaria) 
 Prof. Natalija Kirejenko PhD, Faculty For economic and Business, Institute of 
Entrepreneurial Activity, Minsk (Belarus) 
 Prof. Nenad Taneski PhD, Military Academy “Mihailo Apostolski”, Skopje (N.Macedonia) 
 Prof. Nevenka Tatkovic PhD, Juraj Dobrila University of Pula, Pula (Croatia) 
 Prof. Nedzad Korajlic PhD, Dean, Faculty of criminal justice and security, University of Sarajevo 
(Bosnia and Herzegovina)  
 Prof. Nikolay Georgiev PhD, “Todor Kableshkov” University of Transport, Sofia (Bulgaria) 
 Prof. Nikolina Ognenska PhD, Faculty of Music, SEU - Blagoevgrad (Bulgaria) 
 Prof. Nishad M. Navaz PhD, Kingdom University (India)  
 Prof. Oliver Iliev PhD , Faculty of Communication and IT, FON University, Skopje 
(N.Macedonia) 
 Prof. Oliver Dimitrijevic PhD, High medicine school for professional studies “Hipokrat”, 
Bujanovac (Serbia) 
 Prof. Paul Sergius Koku, PhD, Florida State University, Florida (USA) 
 Prof. Primoz Dolenc, PhD, Faculty of Management, Primorska University, Koper (Slovenia) 
 Prof. Predrag Trajkovic PhD, JMPNT, Vranje (Serbia) 
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
10 
 Prof. Petar Kolev PhD, “Todor Kableshkov” University of Transport, Sofia (Bulgaria) 
 Prof. Pere Tumbas PhD, Faculty of Economics, University of Novi Sad, Subotica (Serbia) 
 Prof. Rade Ratkovic PhD, Faculty of Business and Tourism, Budva (Montenegro) 
 Prof. Rositsa Chobanova PhD, University of Telecommunications and Posts, Sofia (Bulgaria) 
 Prof. Rumen Valcovski PhD, Imunolab Sofia (Bulgaria) 
 Prof. Rumen Stefanov PhD, Dean, Faculty of public health, Medical University of Plovdiv 
(Bulgaria) 
Prof. Rumen Tomov PhD, Rector, University of Forestry, Sofia (Bulgaria) 
 Prof. Sasho Korunoski PhD, UKLO, Bitola (N.Macedonia) 
 Prof. Sashko Plachkov PhD, Faculty of Pedagogy, University Neofit Rilski, Blagoevgrad 
 (Bulgaria)  
 Prof. Snezhana Lazarevic, PhD, College of Sports and Health, Belgrade (Serbia) 
 Prof. Stojan Ivanov Ivanov PhD, Faculty of Public Health and Sport, SWU Neofit Rilski, 
Blagoevgrad (Bulgaria) 
Prof. Snezana Stoilova, PhD, High Medicine School, Bitola, (N. Macedonia) 
 Prof. Stojna Ristevska PhD, High Medicine School, Bitola, (N. Macedonia) 
 Prof. Suzana Pavlovic PhD, High health – sanitary school for professional studies, 
Belgrade (Serbia) 
 Prof. Sandra Zivanovic, PhD, Faculty of Hotel Management and Tourism, University of 
Kragujevac, Vrnjacka Banja (Serbia)   
 Prof. Shyqeri Kabashi, College “Biznesi”, Prishtina (Kosovo) 
 Prof. Trayan Popkochev PhD, Faculty of Pedagogy, South-West University Neofit Rilski, 
Blagoevgrad (Bulgaria) 
 Prof. Todor Krystevich, Vice Rector, D.A. Tsenov Academy of Economics, Svishtov (Bulgaria) 
 Prof. Todorka Atanasova, Faculty of Economics, Trakia University, Stara Zagora (Bulgaria) 
 Doc. Tatyana Sobolieva PhD, State Higher Education Establishment Vadiym Getman 
Kiyev National Economic University, Kiyev (Ukraine) 
 Prof. Tzako Pantaleev PhD, NBUniversity , Sofia (Bulgaria) 
 Prof. Violeta Dimova PhD, Faculty of Philology, University “Goce Delchev”, Shtip (N. 
Macedonia) 
 Prof. Volodymyr Denysyuk, PhD, Dobrov Center for Scientific and Technologogical 
Potential and History studies at the National Academy of Sciences of Ukraine (Ukraine) 
 Prof. Valentina Staneva PhD, “Todor Kableshkov” University of Transport, Sofia (Bulgaria) 
 Prof. Vasil Zecev PhD, College of tourism, Blagoevgrad (Bulgaria) 
 Prof. Venus Del Rosario PhD, Arab Open University (Philippines) 
 Prof. Vjollca Dibra PhD, University of Gjakova “Fehmi Agani” (Kosovo) 
 Prof. Yuri Doroshenko PhD, Dean, Faculty of Economics and Management, Belgorod 
(Russian Federation) 
 Prof. Zlatko Pejkovski, PhD, Faculty of Agricultural Sciences, UKIM, Skopje (N.Macedonia) 
 Prof. Zivota Radosavljevik PhD, Dean, Faculty FORCUP, Union University, Belgrade 
(Serbia) 
 Prof. Zorka Jugovic PhD, High health – sanitary school for professional studies, Belgrade 
(Serbia) 
 
 
  
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
11 
REVIEW PROCEDURE AND REVIEW BOARD 
 
Each paper is reviewed by the editor and, if it is judged suitable for this publication, it is then sent to two 
referees for double blind peer review.  
 
The editorial review board is consisted of 63 members, full professors in the fields 1) Natural and 
mathematical sciences, 2) Technical and technological sciences, 3) Medical sciences and Health, 4) 
Biotechnical sciences, 5) Social sciences, and 6) Humanities from all the Balkan countries and the region.  
  
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
12 
  
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
13 
CONTENTS 
 
CSR SCREENING OF SERBIAN COMPANIES: INVESTING IN KNOWLEDGE INITIATIVES ...... 19 
Vojislav Babic ........................................................................................................................................ 19 
Sinisa Zaric ............................................................................................................................................. 19 
ACCOUNTING ESTIMATES AND APPROXIMATIONS IN IFRS 15 REVENUE FROM 
CONTRACTS WITH CUSTOMERS ........................................................................................................ 27 
Valentina Staneva ................................................................................................................................... 27 
A METHODOLOGY FOR ANALYSIS OF MATERIAL CONSUMPTION OF PRODUCTION .......... 35 
Rositsa Ivanova....................................................................................................................................... 35 
INDEPENDENT FINANCIAL AUDIT OF ENTERPRISES IN INSOLVENCY AND LIQUIDATION 41 
Maia Iankova Natchkova ........................................................................................................................ 41 
FEATURES IN ASSET’S INVESTMENT AND LIABILITIES REPORTING OF INSURANCE 
COMPANIES IN BULGARIA ................................................................................................................... 47 
Simeon Lubomirov Grigorov ................................................................................................................. 47 
ATTRACTIVNESS OF THE NORTH MACEDONIAN MARKET FOR TURKISH FOREING DIRECT 
INVESTORS............................................................................................................................................... 53 
Snezana Bilic .......................................................................................................................................... 53 
Ceneta Telak Durmishi ........................................................................................................................... 53 
CUSTOMERS PREFERENCES REGARDING THE USE AND ACCEPTANCE OF DIGITAL 
BANKING PRODUCTS AND SERVICES ............................................................................................... 59 
Snezana Ristevska – Jovanovska ............................................................................................................ 59 
Saso Josimovski ...................................................................................................................................... 59 
Marija Magdincheva – Shopova ............................................................................................................. 59 
FINANCIAL PERFORMANCE EVALUATING AND RANKING BANKS IN BOSNIA AND 
HERZEGOVINA USING AHP METHOD ................................................................................................ 65 
Slađana Paunović .................................................................................................................................... 65 
Dajana Kovačević ................................................................................................................................... 65 
ANALYSIS OF THE CASH FLOW RATIOS AND TRADITIONAL LIQUIDITY RATIOS OF HOTEL 
COMPANIES IN THE REPUBLIC OF SERBIA ...................................................................................... 71 
Aleksandra Mitrović ............................................................................................................................... 71 
Snežana Knežević ................................................................................................................................... 71 
Marko Milašinović ................................................................................................................................. 71 
ON SOME ASPECTS OF THE VALUATION OF ENTERPRISES ........................................................ 77 
Vanya Dencheva Tsonkova .................................................................................................................... 77 
TENDENCY OF MOVEMENT OF BASIC INDICATORS OF THE FINANCIAL STABILITY OF THE 
BANKING SECTOR IN THE REPUBLIC OF SERBIA .......................................................................... 85 
Tatjana R. Mrvić ..................................................................................................................................... 85 
Dušica Karić ........................................................................................................................................... 85 
MODELS AND SCHEMES USED FOR MONEY LAUNDERING IN THE NON-FINANCIAL 
SECTOR ..................................................................................................................................................... 91 
Polina Kavrakova ................................................................................................................................... 91 
MODELING DYNAMIC EFFECTS OF CHANGES IN PUBLIC SPENDING AND TAXES ON 
ECONOMIC ACTIVITY IN REPUBLIC OF NORTH MACEDONIA .................................................... 97 
Mahije Mustafi ....................................................................................................................................... 97 
PRECONDITIONS FOR INCREASING THE EFFECTIVENESS OF WORK ACTIVITY ................. 103 
Venelin Terziev .................................................................................................................................... 103 
Мarin Georgiev..................................................................................................................................... 103 
Ivelina Dacheva .................................................................................................................................... 103 
 
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
14 
100% TAX AGAINST SERBIA AND BIH, ECONOMIC WAR OR POLITICAL-DIPLOMATIC 
PRESSURE ............................................................................................................................................... 107 
Artan Nimani ........................................................................................................................................ 107 
Mirgeta Hoxha ...................................................................................................................................... 107 
Vjollca Dibra ........................................................................................................................................ 107 
Denis Spahija ........................................................................................................................................ 107 
INTEGRATION OF NON-FINANCIAL (ENVIRONMENTAL) INDICATORS IN THE FINANCIAL 
REPORTING ............................................................................................................................................ 117 
Petya Yordanova - Dinova ................................................................................................................... 117 
PARADIGM OF THE FINANCIAL CRISIS IN GREECE ..................................................................... 125 
Pavle Trpeski ........................................................................................................................................ 125 
Ljupche Zlateski ................................................................................................................................... 125 
Vesna Korunovska ................................................................................................................................ 125 
Biljana Mitrovikj .................................................................................................................................. 125 
THE USE OF PAYMENT CARDS AS ELECTRONIC PAYMENT INSTRUMENTS FOR PAYMENT 
TRANSACTION ...................................................................................................................................... 131 
Marina Blazhekovikj Toshevski ........................................................................................................... 131 
GLOBALIZATION OF THE FINANCIAL MARKET AND SUSTAINABLE DEVELOPMENT ....... 137 
Gordana Mrdak ..................................................................................................................................... 137 
Milica Stanković ................................................................................................................................... 137 
Suzana Stojanović................................................................................................................................. 137 
ASSESSMENT OF THE BUSINESS PROCESSES EFFECTIVENESS IN THE CORPORATE 
COMPANY............................................................................................................................................... 141 
Yuliyan Velkov..................................................................................................................................... 141 
ANALYSIS OF COMPETITIVENESS OF THE REPUBLIC OF SERBIA BASED ON ITS CAPACITY 
TO RETAIN AND ATTRACT TALENTS .............................................................................................. 147 
Danijela Despotović ............................................................................................................................. 147 
Slobodan Cvetanović ............................................................................................................................ 147 
TOWARDS SUSTAINABLE DEVELOPMENT WITH QUALITY EDUCATION .............................. 155 
Sanja Adjaip-Velickovski ..................................................................................................................... 155 
Sead Dzigal ........................................................................................................................................... 155 
Sauda Nurkovic .................................................................................................................................... 155 
SMEs INTERNATIONALISATION: BUSINESS STRATEGIES .......................................................... 161 
Milica Stanković ................................................................................................................................... 161 
Gordana Mrdak ..................................................................................................................................... 161 
Suzana Stojanović................................................................................................................................. 161 
Branislav Stanisavljević ....................................................................................................................... 161 
TRANSFER PRICING – DEFINITION AND METHODS ..................................................................... 167 
Olivera Gjorgieva-Trajkovska .............................................................................................................. 167 
Vesna Georgieva Svrtinov .................................................................................................................... 167 
Janka Dimitrova .................................................................................................................................... 167 
Blagica Koleva ..................................................................................................................................... 167 
SOCIAL LOGISTICS - CONCEPTUAL FOUNDATIONS AND FIELDS OF APPLICATION .......... 175 
Vanya Banabakova ............................................................................................................................... 175 
COMPETITIVENESS OF INFRASTRUCTURE IN TOURISM IN THE SOUTHEAST EUROPE ..... 181 
Boban Stojanović .................................................................................................................................. 181 
Vladan Vučić ........................................................................................................................................ 181 
Zorana Kostić ....................................................................................................................................... 181 
DIGITAL TRANSFORMATION IN TOURISM .................................................................................... 188 
Snezhinka Konstantinova ..................................................................................................................... 188 
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
15 
STRUCTURAL AND FUNCTIONAL CHARACTERISTICS OF INTEGRATED INFRASTRUCTURE 
FOR THE DEVELOPMENT OF INTELLIGENT TOURISM ................................................................ 195 
Kamelia Nusheva .................................................................................................................................. 195 
STUDY OF SUSTAINABLE TOURISM DEVELOPMENT: REGIONAL ASPECTS ......................... 201 
Ivaylo Ivanov ........................................................................................................................................ 201 
Adriana Strekalovska-Garkova ............................................................................................................. 201 
Radostina Sotirova ................................................................................................................................ 201 
Spasimira Geranova .............................................................................................................................. 201 
MARKETING  MANAGEMENT  IN  RURAL TOURISM IN KOSOVO ............................................ 207 
Meriton Ismajli ..................................................................................................................................... 207 
PROSPECTS FOR THE DEVELOPMENT OF CULTURAL TOURISM IN SOFIA ............................ 213 
Boryana Hadzhieva ............................................................................................................................... 213 
MICHAEL PORTER’S MODEL AND BOSTON CONSULTING GROUP MATRIX APPLIED TO 
THE MARKETING STRATEGY OF VINPROM “KARNOBAT” ........................................................ 219 
Ivaylo Dimitrov .................................................................................................................................... 219 
DIGITALIZATION - A FACTOR FOR INCREASING COMPETITIVENESS OF ENTERPRISES ... 227 
Nelly Bencheva..................................................................................................................................... 227 
Toni Mihova ......................................................................................................................................... 227 
Nikola Manevski................................................................................................................................... 227 
THE IMPACT OF DIGITAL DISRUPTION AND DISRUPTIVE INNOVATION ON BUSINESS 
ENVIRONMENT ..................................................................................................................................... 233 
Snežana Radukić................................................................................................................................... 233 
Zorana Kostić ....................................................................................................................................... 233 
ТHE IMPACT OF DEMOGRAPHIC FACTORS, ON CONSUMER ONLINE SHOPPING BEHAVIOR
 .................................................................................................................................................................. 239 
Branka Denkova ................................................................................................................................... 239 
INEQUALITIES IN EDUCATION AND THEIR IMPLICATION ON THE IMPLEMENTATION OF 
ECONOMICALLY INACTIVE PERSONS IN THE LABOR MARKET .............................................. 245 
Kamelia Petkova ................................................................................................................................... 245 
ALTERNATIVE FORMS OF EMPLOYMENT - POTENTIAL AND OPPORTUNITIES TO 
INCREASE INCOME AND PROFESSIONAL REALIZATION ........................................................... 253 
Rumiana Budjeva ................................................................................................................................. 253 
EMPIRICAL ANALYSIS OF ECONOMIC GROWTH AND UNEMPLOYMENT RATE FOR 
WESTERN BALKAN COUNTRIES ....................................................................................................... 261 
Violeta Madzova................................................................................................................................... 261 
Luljeta Sadiku ....................................................................................................................................... 261 
Nehat Ramadani ................................................................................................................................... 261 
LIBYAN LABOR MARKET: CHARACTERISTICS AND CHALLENGES ........................................ 267 
Rwida Kreiw ......................................................................................................................................... 267 
Waleed Faragalla .................................................................................................................................. 267 
CHALLENGES AND OPPORTINITIES OF FEMALE ENTREPRENEURSHIP DEVELOPMENT IN 
THE REPUBLIC OF NORTH MACEDONIA ........................................................................................ 273 
Ceneta Telak Durmishi ......................................................................................................................... 273 
Snezana Bilic ........................................................................................................................................ 273 
ENTREPRENEURSHIP EDUCATION AT PRIMARY SCHOOL LEVEL AS A PART OF 
TECHNOLOGY EDUCATION IN THE MODERN DIGITAL ENVIRONMENT ............................... 277 
Nikolay Tsanev ..................................................................................................................................... 277 
Magdanela Delinesheva ........................................................................................................................ 277 
INNOVATIVE DEVELOPMENT AND FACTORS AFFECTING THE INNOVATIVE ACTIVITY OF 
SMALL AND MEDIUM-SIZED ENTERPRISES .................................................................................. 283 
Radostina Emilova Yuleva – Chuchulayna .......................................................................................... 283 
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
16 
THE ROLE OF ENTREPRENEURIAL SKILLS IN THE DEVELOPMENT OF SOCIAL 
ENTERPRISES......................................................................................................................................... 289 
Nelly Bencheva..................................................................................................................................... 289 
Teodora Stoeva ..................................................................................................................................... 289 
THE ROLE OF INTERNATIONAL TRADE .......................................................................................... 293 
Gordana Petrusevska ............................................................................................................................ 293 
Katarina Brockova ................................................................................................................................ 293 
DEMOGRAPHIC VARIABLES AS A FACTOR OF ORGANIZATIONAL COMMITMENT ............ 299 
Biljana Đorđević ................................................................................................................................... 299 
    Maja Ivanović-Đukic………………………………………………………………………………….299 
    Vinko Lepojević……………………………………………………………………………………….299 
    Sandra Milanović…………………..………………………………………………………………….299 
CREATIVE THINKING IN TECHNOLOGY AND ENTREPRENEURSHIP ACTION ...................... 305 
Elka Valcheva ....................................................................................................................................... 305 
DESIGN THINKING - A CREATIVE CONCEPT FOR THE SUCCESSFUL BUSINESS 
MANAGEMENT OF THE ORGANIZATION ....................................................................................... 311 
Gergana Ivanova Koleva ...................................................................................................................... 311 
STRATEGIES FOR EFFECTIVE CONFLICT MANAGEMENT IN ORGANIZATIONAL CONTEXT
 .................................................................................................................................................................. 319 
Marija Kotevska-Dimovska .................................................................................................................. 319 
Mende Soluncevski............................................................................................................................... 319 
Valentina Dimovska ............................................................................................................................. 319 
THE IMPACT OF STRATEGIC HUMAN RESOURCE MANAGEMENT ON ORGANIZATIONAL 
PERFORMANCE ..................................................................................................................................... 327 
Irena Ashtalkoska ................................................................................................................................. 327 
Savo Ashtalkoski .................................................................................................................................. 327 
Nikolce Marinovski .............................................................................................................................. 327 
THE CHALLENGES OF GLOBALIZATION TO CHARISMATIC LEADERSHIP ............................ 333 
Plamen Tzokov ..................................................................................................................................... 333 
PROBLEMS AND PROSPECTS FOR CULTURAL AND CREATIVE INDUSTRIES IN THE 
CONTEXT OF SUSTAINABLE DEVELOPMENT OF LOCAL ECONOMIES AND COMMUNITIES
 .................................................................................................................................................................. 341 
Georgi Vasilev ...................................................................................................................................... 341 
MANAGING CHANGES IN THE SYSTEM OF HIGHER EDUCATION ........................................... 347 
Venelin Terziev .................................................................................................................................... 347 
KNOWLEDGE AS AN ECONOMIC RESOURCE IN MODERN SOCIETY ....................................... 351 
Ljiljana Stošić Mihajlović .................................................................................................................... 351 
MANAGING THE ADAPTATION PROCESS IN THE CONTEXT OF THE MODERN EDUCATION 
SYSTEM ................................................................................................................................................... 357 
Venelin Terziev .................................................................................................................................... 357 
Dragomira Bankova .............................................................................................................................. 357 
Ivelina Dacheva .................................................................................................................................... 357 
ETHICS IN FAMILY BUSINESSES: CASE STUDY IN THE REPUBLIC OF KOSOVO .................. 361 
Bedri Ademi ......................................................................................................................................... 361 
Bekim Marmullaku ............................................................................................................................... 361 
MANAGEMENT OF THE MOTIVATIONAL FACTORS IN THE STATE ADMINISTRATION OF 
BULGARIA .............................................................................................................................................. 369 
Nelly Bencheva..................................................................................................................................... 369 
Milena Tepavicharova .......................................................................................................................... 369 
 
KNOWLEDGE – International Journal                                                                                                                      
Vol.35.1 
 
17 
COMMUNICATIVE TOLERANCE AS A “SOFT SKILL”  THAT IMPROVES COMMUNICATION
 .................................................................................................................................................................. 375 
Maria Stoyanova Dishkova .................................................................................................................. 375 
ENHANCING THE COMPETITIVENESS OF BIO-SECTOR ENTERPRISES FOR STRONGER BIO-
ECONOMY .............................................................................................................................................. 381 
Valentina Nikolova-Alexieva ............................................................................................................... 381 
Katina Valeva ....................................................................................................................................... 381 
MARKET BASED MANAGEMENT: POSITIONING OF AGRICULTURAL GOODS ON THE 
LOCAL MARKET ................................................................................................................................... 387 
Georgi Toskov ...................................................................................................................................... 387 
GOOD PRACTICIES IN INNOVATION MANAGEMENT IN FOREST INDUSTRY IN BULGARIA
 .................................................................................................................................................................. 393 
Radostina Popova ................................................................................................................................. 393 
TRENDS FOR THE DEVELOPMENT OF THE COCOA INDUSTRY ................................................ 399 
Valentina Nikolova -Alexieva .............................................................................................................. 399 
Atanaska Teneva................................................................................................................................... 399 
Borislav Ivanov..................................................................................................................................... 399 
THE RELATION MANAGEMENT ABILITY - INNOVATION ACTIVITY OF FOOD INDUSTRY 
ENTERPRISES......................................................................................................................................... 407 
Iva Bichurova ....................................................................................................................................... 407 
CHALLENGES OF YOUTH MIGRATION IN THE REPUBLIC OF NORTH MACEDONIA ........... 415 
Drita Memeti......................................................................................................................................... 415 
Ardita Abduli ........................................................................................................................................ 415 
Hiriet Ziberi .......................................................................................................................................... 415 
 
  
